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This guide provides instructions for setting up, connecting, and configuring
your FX3100.
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Multicolor LED

LED Color Operation Meaning

Blue . Solid Strong 5G connection (3 - 5 bars)
Blinking Weak 5G connection (1 - 2 bars)

Green Solid Strong 4G connection (3 - 5 bars)
Blinking Weak 4G connection (1 - 2 bars)

Yellow Solid Software update is in progress

Red . Solid Router is booting up
Blinking No service, SIM error, or locked SIM card

White D Blinking Factory reset
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Back view

1Gbps LAN or WAN port 1
USB port
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Antenna port”  SIM slot
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Power port 1Gbps LAN or WAN port 2
Reset

*The antenna port is for an optional external 3.4-5GHz antenna and will only provide support for
mobile frequency bands within this range. To activate the external antenna port, you must enable
it from Settings > Preferences in the Admin web Ul



Setting up your FX3100
Step one: install the SIM card

Insert a Nano SIM card into the SIM slot on the back of the device.
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SIM slot

NOTE: If necessary, remove the SIM from its protective sleeve, being careful not to touch the gold-
colored contact points. Insert the SIM card notch first, with the contact points facing down.

This device supports only Nano SIM cards. Nano 4FF

Micro 3FF

Mini 2FF

Step two: power on the FX3100

Plug the power cord into the router power port and plug the power
adapter into an AC wall outlet.

WARNING: Be sure to use the power adapter that came with your device to avoid damage that may
void the warranty.

Step three: identify a location for your FX3100

from AppStore or Google Play, or visit https://inseego.
com/inseego-connect-get-app to download the app.

Scan the QR code to download the Inseego Mobile™ app EI%EI
(=


https://inseego.com/inseego-connect-get-app
https://inseego.com/inseego-connect-get-app
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- Follow instructions within the Inseego Mobile app to connect to the
FX3100 and perform a location survey to identify the ideal location
for your FX3100.

Connecting to a wireless device

To wirelessly connect a Wi-Fi-capable device (such as a PC, laptop, tablet,
or phone) to your FX3100 for the first time:

1. Make sure the FX3100 is powered on and the indicator LED is blue
or green.

2. On the device you want to connect to the internet, open the
Wi-Fi settings or application and in the displayed list of available
networks, find the Primary Wi-Fi network name printed on the
bottom of your FX31OO
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3. (lick Connect or otherwise select the network name.

4. When prompted, enter the Primary Wi-Fi password printed on
the bottom of the router
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You can change the default name or password to something easier to
remember (see “Monitoring and managing your FX3100").

Your Wi-Fi-capable device is now connected to the internet.



Monitoring and managing your FX3100

You can use the following options to monitor and manage your FX3100:

Inseego Mobile app - Use the same mobile app you used to install
your FX3100 to perform basic device monitoring and management.

FX3100 Admin web Ul - Access the web Ul at http://192.168.1.1 or
http://fx3100.com for a full set of device management features.

NOTE: Passwords for WiFi and the Admin web Ul are printed on the label of your device. We strongly
recommend that you change your password before using your FX3100

Restoring factory settings

NOTE: When performing a factory reset, any changes made to settings will be lost.
To restore factory settings, follow these steps:

1. Verify that your FX3100 is powered on.
Locate the reset opening O on the back of your router.

Press the recessed button for about five seconds until the device
resets. The LED blinks white, then turns red. When it is green or
blue, your FX3100 is ready.

NOTE: The first time you perform a factory reset, it may take over two minutes for your FX3100 to restart.


http://fx3100.com
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Inseego Mobile app requirements

Smartphone or device on iOS 13 or above, or Android 9.0 or above.

System requirements

Any device with Wi-Fi capability and an internet browser. The FX3100 is
compatible with all major operating systems and the latest versions of browsers.

Support and more

Please reach out to your service provider.

More information

To access a user guide, go to https://inseego.com/download/fx3100-userguide-
tele2.pdf.

Or, from the FX3100 Web Ul, select Help > Customer Support > User Guide.

WARNING: DO NOT ATTEMPT TO SERVICE THE WIRELESS COMMUNICATION DEVICE YOURSELF. SUCH
ACTION MAY VOID THE WARRANTY. THE ROUTER IS FACTORY TUNED. NO CUSTOMER CALIBRATION OR
TUNING IS REQUIRED. CONTACT INSEEGO TECHNICAL SUPPORT FOR INFORMATION ABOUT SERVICING
YOUR WIRELESS COMMUNICATION DEVICE.


https://inseego.com/download/fx3100-userguide-tele2.pdf
https://inseego.com/download/fx3100-userguide-tele2.pdf

Denna guide ger instruktioner for hur du installerar, ansluter och
konfigurerar din FX3100.
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Flerfargad lampa

LED-farg Funktion Betydelse

Bl& . Fast Stark 5G-anslutning (3-5 signalstaplar)
Blinkande Svag 5G-anslutning (1-2 signalstaplar)

Gron Fast Stark 4G-anslutning (3-5 signalstaplar)
Blinkande Svag 4G-anslutning (1-2 signalstaplar)

Gul Fast Programvaruuppdatering pagar

Rod . Fast Routern startar upp
Blinkande Ingen tjanst, SIM-fel eller last SIM-kort

vit D Blinkande Fabriksaterstallning
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Antennkontakt*  SIM- kortsplats Stromport |1 Gblt/s LAN eIIerWAN-port2

Fabriksaterstallning

* Antennkontakten ér till for en frivillig extern antenn for frekvensbanden 3.4 - 5 GHz och
stodjer enbart frekbanden inom det omradet. Antennkontakten aktiveras i Webbgranssnittet for
administration i menyn Instéllningar > Instéllningar.



Installera din FX3100

Steg ett: Installera SIM-kort
- Séatta i ett Nano SIM-kort i SIM-kortsplatsen pa enhetens baksida.
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SIM-kortsplats
OBS: Om sd behdvs kan du ta bort SIM-kortet fran dess skyddsfodral. Var noga med att inte vidrora de
guldférgade kontaktpunkterna. Satt i SIM-kortet med skaran inat och kontaktpunkterna vanda
nedat.

Den har enheten stoder endast Nano SIM-kort. 8 Nano 4FF

Micro 3FF

Mini 2FF

Steg tva: Satt pd FX3100

+ Anslut stromsladden till routerns stromport och anslut natadaptern till
ett vagguttag.

VARNING: Se till att anvanda nétadaptern som foljde med enheten for att undvika skador som kan
leda till att garantin slutar gélla.

Steg tre: Valj en plats for din FX3100

- Skanna QR-koden for att ladda ner Inseegos Mobile™ app fran ~ [EIE4E]
AppStore eller Google Play, eller besok https://inseego.com/
inseego-connect-get-app for att ladda ner appen.


https://inseego.com/inseego-connect-get-app
https://inseego.com/inseego-connect-get-app

Folj instruktionerna i Inseegos Mobile app for att ansluta till FX3100
och utfor en platsundersokning for att hitta den perfekta platsen for
din FX3100.

Ansluta till en tradlds enhet

Gor sa har for att upprétta en tradlos anslutning mellan en Wi-Fi-kompatibel
enhet (som en stationar dator, barbar dator, surfplatta eller telefon) och din

FX3100 for forsta gangen:

1.

Se till att din FX3100 dr paslagen och att indikatorlampan lyser blatt

eller gront.

Pa enheten du vill ansluta till internet 6ppnar du Wi-Fi-installningarna

eller -applikationen. I listan dver tillgangliga natverk letar du upp

natverksnamnet for ditt primdra Wi-Fi, som ar tryckt pa undersidan

av din FX3100.
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Klicka pa Anslut eller vélj natverksnamnet pa annat satt.

Skriv in l6senordet for ditt primara Wi-Fi som &r tryckt pa
undersidan av FX3100 nér du uppmanas gora det.
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Du kan dndra standardnamnet eller I6senordet till ndgot som &r
lattare att komma ihdg (se "Overvaka och hantera din 5G-router for
inomhusbruk”).

Din Wi-Fi-kompatibla enhet ar nu ansluten till Internet.



Overvaka och hantera din FX3100

Du kan anvanda foljande alternativ for att dvervaka och hantera din FX3100:

Inseegos Mobile app — Anvand samma mobilapp som du anvande for att
installera din FX3100 for att utféra grundldggande enhetsévervakning och
hantering.

Webbgranssnittet for administration av FX3100 - Ga till webbgranssnittet
pa http://192.168.1.1 eller http://fx3100.com fér en komplett uppsattning
enhetshanteringsfunktioner.

OBS: Losenord for WiFi och webbgransnittet &r tryckt pa etiketten pé din enhet. Vi rekommenderar
starkt att du andrar din I6senord innan du anvénder din FX3100.

Aterstilla fabriksinstéllningar

OBS: Nar du utfor fabriksaterstallningen kommer alla dndringar som gjorts i installningarna att ga
forlorade.

Folj dessa steg for att aterstalla fabriksinstallningarna:

1. Kontrollera att din FX3100 &r paslagen.
2. Letareda pd hdlet for dterstalining reset 9 pa baksidan av din FX3100.

3. Tryck pa den infillda knappen i cirka fem sekunder tills enheten aterstalls.
Lampan blinkar forst vitt, sen lyser den rétt. Nar den blir gron eller bld ar
aterstallningen klar och FX3100 &r redo.

OBS: Forsta gangen du gor en fabriksaterstélining kan det ta dver 2 minuter for FX3100 att starta om.


http://fx3100.com

Krav for Inseegos Mobile app

Smartphone eller enhet med iOS 13 eller senare, eller Android 9.0 eller senare.

Systemkrav

Valfri enhet med Wi-Fi-kapacitet och en webbldsare. Din FX3100 ar kompatibel
med alla stdrre operativsystem och de senaste versionerna av webblasare.

Support och mer
Kontakta din aterforséljare.

Mer information

For tillgang till en anvéandarhandbok, ga till https://inseego.com/download/
fx3100-userguide-tele2.pdf.

Eller ga till webbgrénssnittet for FX3100 och valj Hjalp > Kundsupport >
Anvandarhandbok.

VARNING: FORSOK INTE UTFORA SERVICE PA DEN TRADLOSA KOMMUNIKATIONSENHETEN SJALV. OM
DU GOR DET KAN GARANTIN SLUTA GALLA. ROUTERN AR FABRIKSINSTALLD. INGEN KUNDKALIBRERING
ELLER JUSTERING KRAVS. KONTAKTA INSEEGOS TEKNISKA SUPPORT FOR INFORMATION OM SERVICE AV
DIN TRADLOSA KOMMUNIKATIONSENHET.


https://inseego.com/download/fx3100-userguide-tele2.pdf
https://inseego.com/download/fx3100-userguide-tele2.pdf
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